RECD JUL 1 0 2610

(comcast

IMPORTANT NOTICE FROM COMCAST ABOUT YOUR SERVICE

July 9, 2010

Daniels Preserve

Attention: Sterling Property Services
27180 Bay Landing Drive, Ste 4
Bonita Springs, FL 34135

Dear Property Manager,

In the near future Comcast will simulcast your community channel on two channels. At this time the
channel will remain at its current location and in addition anyone with a digital receiver will be able to
view it on 195. A technician will not be required to visit your location to make this change. Please
publish this notice for your guests and residents.

As a valued Comcast customer, we look forward to continuing to provide quality products and services
to you. Thank you for your cooperation in this matter.

Sincerely,

Comcast Commercial Development




